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CABINET 
Thursday 24 May 2018

BACKGROUND DOCUMENTS

8. Response to Consultation on Powers for Dealing with 
Unauthorised Development and Encampments (Pages 1 - 32)

SD (ES)

Summary:

1. This report brings to Members’ attention the Ministry of 
Housing, Communities and Local Government (MHCLG), 
Home Office and Ministry of Justice consultation regarding 
powers for dealing with unauthorised development and 
encampments.

2. This report summarises the draft responses to the consultation 
questions. MHCLG acknowledge that there have been long-
standing concerns about the issue of unauthorised 
development and encampments. These were most recently 
voiced during the debate in the House of Commons on 9 
October 2017, when the Government heard strong views that, 
in spite of a range of powers already in place, unauthorised 
development and encampments remain a significant issue 
which causes genuine difficulties for communities.

Recommendation:

That Cabinet approves, or amends, the proposed response to 
the consultation, as set out in Appendix A to the report. 

12. Corporate Plan - Key Actions and Performance Indicators 
Monitoring Report (Pages 33 - 48)

SD (IS)

Summary:

This report provides the progress with the latest set of 
Corporate Plan key actions and performance indicators for 
quarter 4 of 2017-18.

Recommendation:

That Members note the contents of the key action and 
performance indicator monitoring reports attached at 
Appendices A and B. to the report  
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13. Report of Delegated Action Taken Under Standing Order 38: 
Response to A2 Bean and Ebbsfleet Junction Improvements 
Statutory Public Consultation 

SD (ES)

Summary:

To report to Cabinet, in accordance with the requirements of 
Standing Order 38(2)(b), the delegated action taken under 
Standing Order 38(2)(a) by the Managing Director, in 
consultation with the Cabinet Chairman, in relation to the 
Council’s response to the Highways England statutory public 
consultation on proposed improvements to the A2 Bean and 
Ebbsfleet junction.

Recommendation:

That Cabinet note the action taken by the Managing Director, 
in consultation with the Cabinet Chairman, under Standing 
Order 38(2)(a), in relation to the Council’s response to the 
Highways England statutory public consultation on proposed 
improvements to the A2 Bean and Ebbsfleet junction. 
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General information 
Topic: This consultation seeks views on the effectiveness of powers to 

deal with unauthorised development and encampments. 

Scope: Views are sought on the range of powers available to local 
authorities, the police and landowners, for dealing with 
unauthorised development and encampments.  

Geographical 
scope: 

These proposals relate to laws and policies which apply in 
England, and at times to England and Wales. 
 

Impact 
Assessment: 

N/A 
 

 

Basic Information 
 

To: This consultation is open to everyone.  
Body/bodies 
responsible: 

Ministry of Housing, Communities and Local Government, Home 
Office, Ministry of Justice 

Duration: This consultation will begin on Thursday 5 April and will run for 10 
weeks. All responses should be received by no later than 23:45 on 
Friday 15 June. 

Enquiries: For any enquiries about the consultation please contact: 
UnauthorisedDevelopmentandEncampments@communities.gsi.gov.uk  
 

How to 
respond: 

Consultation responses should be submitted by online survey:  
 
https://www.surveymonkey.co.uk/r/NW6G3YD 
  
We strongly encourage all respondents to respond via the online survey, 
particularly organisations with access to online facilities such as local 
authorities, representative bodies and businesses.  
  
However, should you be unable to respond online we ask that you 
complete the pro forma found at the end of this document. Additional 
information or evidence can be provided in addition to your completed pro 
forma.  
 
In these instances you can email your pro forma to:  
UnauthorisedDevelopmentandEncampments@communities.gsi.gov.uk  
 
Or send to:  
Unauthorised Development and Encampments Consultation 
Ministry of Housing, Communities and Local Government  
3rd floor, North East  
Fry Building  
2 Marsham Street  
LONDON SW1P 4DF  

mailto:UnauthorisedDevelopmentandEncampments@communities.gsi.gov.uk
https://www.surveymonkey.co.uk/r/NW6G3YD
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Ministerial foreword 
 
We are fortunate to live in one of the most tolerant countries in the world, which has a proud 

tradition of promoting respect for the rule of law, for property, and for one another. The 

Government is committed to creating a just and fair country, where equality of opportunity 

flourishes and the life chances of all are enhanced. I want to see harmonious relations 

between communities, and we are working hard towards this aim. The Integrated 

Communities Strategy Green Paper, published in March, invites views on the Government’s 

vision for building strong, integrated communities where people – whatever their background 

– live, work, learn and socialise together, based on shared rights, responsibilities and 

opportunities.  

 

Recent debates in Parliament have addressed the topic of unauthorised traveller 

encampments, and Members of Parliament have voiced their constituent’s concerns 

regarding the impact on both settled and nomadic populations. I was deeply troubled by 

these concerns, particularly by the widespread perception that the rule of law does not apply 

to those who choose a nomadic lifestyle, and the sense that available enforcement powers 

do not protect settled communities adequately.   

 

Unauthorised encampments can cause settled communities significant distress, and they 

perpetuate a negative image of the travelling community, the vast majority of whom are law-

abiding citizens. Unauthorised encampments also have a detrimental effect on the life 

chances of those who live within such encampments, and their children, who may not benefit 

from the same opportunities as everyone else.  

 

This document serves to show that the Government is listening: we want to understand more 

about the nature of the issue, and to hear views on the effectiveness of enforcement powers 

against unauthorised development and encampments. I welcome suggestions as to whether 

existing measures should be strengthened, and how public authorities can use the powers 

available to them more effectively. I look forward to hearing your views.   

 

Dominic Raab MP 

Minister of State for Housing 



 

6 
 

Introduction 
 

1. There have been long-standing concerns about the issue of unauthorised 
development and encampments. These were most recently voiced during the 
debate in the House of Commons on 9 October 20171, when the Government 
heard strong views that in spite of a range of powers already in place, 
unauthorised development and encampments remain a significant issue 
which causes genuine difficulties for communities. These include:  

 
• trespassing on private land 
• occupying public land, including playing fields and children’s 

playgrounds 
• damage to property 
• extensive litter and waste 
• the public and private cost of cleaning or protecting unauthorised sites  
• noise and antisocial behaviour  
• abusive and threatening behaviour 
• carrying out development without planning permission  

 
2. Since 2010, the Government has taken concerted action to address these 

matters, including issuing revised planning guidance on enforcement and 
updated policy and reforms to temporary stop notices. In March 20152 the 
Government issued advice in Dealing with illegal and unauthorised 
encampments to all local authorities, the police and landowners to encourage 
them to work collaboratively to tackle unauthorised encampments and to 
remind them of the array of powers which exist for tackling such situations.  

 
3. The July 2017 Traveller Caravan Count, published by the Ministry of Housing, 

Communities and Local Government on 16 November3, illustrates that the 
number of traveller caravans on authorised sites has risen from 14,498 in July 
2010 to 19,071 in July 2017 – an increase of 32 per cent between counts. 
This suggests that the planning process led by local planning authorities is 
having an impact. However, figures also illustrate that there are still a 
significant number of unauthorised encampments across England, accounting 
for 16% of all caravans in July 2017.       

 
4. During the 9 October debate, the Government announced that it would seek 

views on the effectiveness of existing powers, and gather information to 
inform future policy and legislative proposals.  

 

                                            
1 https://hansard.parliament.uk/Commons/2017-10-09/debates/E1DC6872-5335-41CC-A5DE-
991D06FE9B3E/GypsiesAndTravellersAndLocalCommunities 
2 https://www.gov.uk/government/publications/dealing-with-illegal-and-unauthorised-encampments 
3 https://www.gov.uk/government/statistics/traveller-caravan-count-july-2017 

https://hansard.parliament.uk/Commons/2017-10-09/debates/E1DC6872-5335-41CC-A5DE-991D06FE9B3E/GypsiesAndTravellersAndLocalCommunities
https://hansard.parliament.uk/Commons/2017-10-09/debates/E1DC6872-5335-41CC-A5DE-991D06FE9B3E/GypsiesAndTravellersAndLocalCommunities
https://www.gov.uk/government/publications/dealing-with-illegal-and-unauthorised-encampments
https://www.gov.uk/government/statistics/traveller-caravan-count-july-2017
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Unauthorised development and 
encampments 
 

5. The Government is aware that unauthorised development and encampments 
can be a source of real concern and inconvenience to communities, and 
wishes to hear more evidence about the nature of the issue. Unauthorised 
development occurs when land is developed, or there has been a material 
change of use of land, without the appropriate planning approval being 
secured in advance. Unauthorised encampments occur where trespassers 
enter and occupy land belonging to private landowners or local authorities. 
 

Question 1:  
What evidence is there of unauthorised development and encampments in your 
community, and what issues does this raise for the local community? 

 
6. The subsequent sections in this document seek views on the range of existing 

powers available to public bodies including local authorities and the police, for 
responding to unauthorised development and encampments. It asks 
questions about how these powers are used at present, any difficulties 
associated with the use of those powers, and what, if any, further powers may 
be required. The case study below provides an example of unauthorised 
encampments that took place in 2017, and the council’s response to the 
issue.  

Case Study - Sedgemoor District Council  
Between June and September 2017 there were 2 unauthorised encampments at 
Burham on Sea. The unauthorised encampments were set up in the Council’s Pier 
Street pay and display car park. This is the major car park for Burnham, catering for 
shoppers and holiday makers, and is the only car park suitable for coaches. 
 
The Council were aware of problems during the unauthorised encampments 
including occupying public land, the public cost of cleaning the site, noise and 
antisocial behaviour, abusive and threatening behaviour and loss of revenue. 
 
During each incident, the Council Officers attended the site. Once they assessed the 
response they served the occupiers with 24 hours notice to vacate. When the 
occupiers failed to vacate, the Council started County Court proceedings, and 
papers were served on the occupiers. Hearing dates were set and in both cases the 
occupiers vacated 24 to 48 hours in advance of the hearing date. While the police 
were aware of these cases, and spoke to the travellers, there was no formal police 
involvement.  
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Powers for dealing with unauthorised 
encampments  
 

7. Local authorities and the police have a wide range of existing powers to deal 
with unauthorised encampments. The advice published in March 2015, 
Dealing with illegal and unauthorised encampments4, set out details of the 
enforcement powers available to local authorities to tackle such cases. Where 
occupation of land occurs on public land and local authorities use their powers 
proactively, enforcement action can be taken relatively quickly. The process 
for private landowners is through civil possession procedures. 

 
8. Despite the existing powers there are instances of encampments which 

continue for prolonged periods of time with a consequent impact on local 
communities. Local authorities and private landowners can also incur costs in 
evicting trespassers from land and repairing any damage caused. If 
unauthorised encampments could be moved on more quickly or deterred from 
occupying unauthorised sites in the first place, this could have tangible 
benefits for local authority budgets and for community cohesion.  

 
9. We would like to gather evidence to understand the scale of the issue with 

unauthorised encampments on public or private land, and the costs incurred 
to evict trespassers and repair damage done to sites.  

 
Question 2:  
We would like to invite evidence of unauthorised encampments which have 

occurred in the last 2 years, as follows: 

a. the number of instances where trespassers have occupied land without 

authorisation, including the location and scale of the encampment.   
 

b. whether the land in a) required cleaning or repair once the encampment had 

left, and if so, what was the cost?   
 

c. how was each unauthorised encampment encouraged to leave, how long did 

it take, and was the local authority able to move them on; or did the police 

became involved? 

 

                                            
4 https://www.gov.uk/government/publications/dealing-with-illegal-and-unauthorised-encampments 
 
 

https://www.gov.uk/government/publications/dealing-with-illegal-and-unauthorised-encampments
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Streamlining the powers under which local 
authorities can direct unauthorised 
campers to leave land 
 

10. Local authorities have wide ranging powers to remove unauthorised campers 
under section 775 and 786 of the Criminal Justice and Public Order Act 1994. 
These powers allow the local authority to issue a section 77 direction to leave 
notice to anybody on any land forming part of a highway; on any other 
unoccupied land; or on any occupied land without the consent of the occupier.    

 
11. If the unauthorised campers do not comply with the section 77 Notice, the 

local authority would then apply to the Magistrates’ Court for a Court Order 
authorising the local authority to enter upon the land to remove the 
unauthorised campers. 

12. We would like to hear from local authorities that consider section 77 powers 
could be made to be more effective, in enabling them to direct unauthorised 
campers to leave land. We would also welcome views on whether there may 
be issues with the capability and capacity within local authorities in using their 
existing powers.  

 
 

Question 3:  
Do you think that the existing powers made available to local authorities to 

remove unauthorised campers from land are effective?  

 
Question 4:  
Do you think local authorities could improve their use of existing powers? 

 
Question 5:  

What other powers may help local authorities deal with unauthorised 

encampments?  

 
 

                                            
5 https://www.legislation.gov.uk/ukpga/1994/33/section/77 
6 https://www.legislation.gov.uk/ukpga/1994/33/section/78 
 

https://www.legislation.gov.uk/ukpga/1994/33/section/77
https://www.legislation.gov.uk/ukpga/1994/33/section/78
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Extending the circumstances in which 
police can direct trespassers to leave 
land 

 
13. Under section 617 of the Criminal Justice and Public Order Act 1994, the 

police have powers that allow them to direct trespassers to leave land. The 
requirements of these powers are currently: 

 
i. that any of the trespassers have caused damage to land or property;  
ii. that any of the trespassers have used threatening, abusive or insulting 

words or behaviour towards the occupier, a member of the occupier’s 
family or an employee or agent of the occupier; or  

iii. that the trespassers have between them six or more vehicles on the 
land.  

 
We would welcome views on whether the requirements under section 61 
should be reviewed.  

 
14. Section 62A of the Act allows the police to direct trespassers to remove 

themselves and their vehicles and property from land where a suitable pitch is 
available within the same local authority area. The police must consult every 
local authority within whose area the land is situated to confirm if a suitable 
pitch is available on a relevant site.  

 
15. Failure to comply with a police direction under section 61 or 62A is a criminal 

offence punishable by a fine and/or a custodial sentence of up to three 
months’ imprisonment, as is re-entry onto the land by persons subject to the 
direction within three months. We would welcome views on whether there is 
evidence supporting an extension of this time period before a person can 
legally return to a site once directed to leave by the police.  

 
Background - The Republic of Ireland: criminal trespass and site 
provision 
 
A number of contributions during the debate in the House of Commons on 9 
October referred to the law on trespass in Ireland. This section provides some 
background on how this operates.  
 
The Irish Government has criminalised trespass in certain circumstances, in 
conjunction with a statutory requirement for local authorities to provide sites for 
travellers. In response to concerns about trespassers occupying public spaces 
and private land, the Irish Republic introduced the Housing (Miscellaneous 
Provisions) Act 20028.  

                                            
7 https://www.legislation.gov.uk/ukpga/1994/33/part/V 
8 http://www.irishstatutebook.ie/eli/2002/act/9/section/24/enacted/en/html#sec24 
 

https://www.legislation.gov.uk/ukpga/1994/33/part/V
http://www.irishstatutebook.ie/eli/2002/act/9/section/24/enacted/en/html#sec24
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The Act made it an offence for any person to enter and occupy land without the 
owner's permission - or bring any "object" on to the land - if this is likely to 
"substantially damage" the land or interfere with it.  
 
The offence contained in Section 24 of the Act has the effect of criminalising 
trespassers who occupy land without consent. The legislation does not amount to 
a ban on all unauthorised encampments. It criminalises encampments that 
‘substantially’ damage the land or prevent use of the land by the owner or other 
lawful users.  
 
The Act gives the Irish police discretion to direct trespassers to leave land if it is 
suspected that this offence is being committed. Failure to comply with a direction 
is also punishable by a fine and/or a one-month prison sentence. It is for the 
police to consider which approach to adopt depending on the individual 
circumstances of the case and the encampment. 

 
Aggravated trespass  
 

16. Aggravated trespass is already a criminal offence under section 689 of the 
Criminal Justice and Public Order Act 1994.  It occurs when one or more 
people trespass on land and intimidate the landowner or others who are 
lawfully on the land, deterring them from carrying out or engaging in any 
lawful activity, or do anything to obstruct or disrupt that activity. A person 
guilty of this offence is liable to imprisonment for a term not exceeding three 
months, a fine or both.   

 
17. In addition to views on whether existing powers are sufficient, if you think they 

are not, we would welcome views on whether additional powers should be 
considered, and whether consideration should be given to a new offence, in 
addition to aggravated trespass, that further criminalises actions in relation to 
unauthorised encampments that substantially damage land or cause serious 
inconvenience to the land owner or other lawful users of the land. 

   
Question 6:  
Do you consider that the current powers for police to direct trespassers to leave 
land are effective? 

 

Question 7:  
Would any new or revised powers that enable police to direct trespassers to 
leave land make it easier to deal with unauthorised encampments? 

 

 

                                            
9 https://www.legislation.gov.uk/ukpga/1994/33/section/68 
 

https://www.legislation.gov.uk/ukpga/1994/33/section/68
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Question 8:  
Do you consider that the Government should consider criminalising unauthorised 
encampments, in addition to the offence of aggravated trespass? If so, how 
should a new offence differ, and what actions and circumstances should it apply 
to? 

 
Use of injunctions to protect land  
 

18. Civil injunctions can be an alternative option for protecting land from 
unauthorised development and encampments. We would like to seek views 
on any barriers that exist in other local authorities to using such powers, and 
how these barriers might be overcome. 

 
19. We are aware that injunctions are used by local authorities to ban the 

establishment of unauthorised encampments across a number of specific 
pieces of land. This mechanism has been used to protect parks and 
playgrounds, business areas, highway verges, schools, cycle tracks, 
previously occupied sites and private land.  

 
 
Question 9:  

What barriers are there to the greater use of injunctions by local authorities, 

where appropriate, and how might they be overcome? 
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Joint-working between local authorities, 
communities and the police 

 
20. The Government is aware that in tackling unauthorised encampments, joint 

working across all relevant public bodies, and communities, can bring faster 
and better results than attempting to resolve the issue in isolation. Joint 
working between local planning authorities on planning for traveller sites is 
referred to later in the section on planning and traveller site provision.  

 
21. During the recent debates in Parliament, the Government has heard views on 

joint-working including that existing legal powers are limited by an inability to 
use them across administrative boundaries; some areas suffer from a lack of 
shared intelligence and resources; and that there should be a better 
understanding of the needs of traveller groups, and a greater ability to 
negotiate with them. We would welcome views on whether joint-working may 
help to deal with any issues with the capability and capacity within local 
authorities, in using their existing powers. 

 
 

Question 10:  
Do you have any suggestions or examples of how local authorities, the police, the 

courts and communities can work together more successfully to improve 

community relations and address issues raised by unauthorised encampments? 
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Court Processes 
 

22. There have been a number of improvements made to the court system, to 
streamline and improve the efficiency of the appeal and judicial review (JR) 
process. Prominent among them was the introduction of the Planning Court in 
201410, which considers JRs and statutory challenges to decisions made by 
planning authorities. The Planning Court was created because of the clear 
need to deal more swiftly with planning cases, large and small, in the interests 
of justice for everyone involved in the planning process. It works to fixed, 
rigorous timescales which are strictly adhered to, and has led to a marked 
increase in timeliness of the resolution of planning cases.  

 
23. Notwithstanding recent improvements, we would welcome evidence of any 

cases that have proved difficult to resolve, the apparent reasons for this, 
including the impact on the resourcing of public bodies, and any suggestions 
for further improvement.   

 
24. Under current legislation, to evict unauthorised encampments from open-land, 

landowners must first make an application to the relevant court for an order 
for possession. A hearing date will be set by the court when it issues the claim 
form, and in a claim against trespassers the defendant must be served with 
the papers not less than 2 days before the hearing date. At the hearing the 
judge will decide the claim and unless there is a defence, the judge will 
usually make an order for possession to take place immediately. Once an 
order for possession is made it can then be enforced. 

 
25. The time taken to evict unauthorised encampments includes the time required 

for the legal procedures to be completed. It may also include time required by 
defendants to make alternative arrangements, especially where there are 
children or vulnerable adults involved. However, if a land owner considers that 
court action will be needed, they could advise the court in advance, so that 
the date for a hearing can be expedited.  

 
26. Applications in respect of trespasser incursions are treated as urgent 

business and the local court, subject to court capacity, will issue proceedings 
and set a hearing on the same day, with the hearing fixed for the next 
available date. In exceptional circumstances, the matter may be dealt with by 
the High Court without notice.  

 
Question 11:  

Are there ways in which court processes might be modified in a proportionate 

way to ensure unauthorised encampments can be addressed more quickly?  

 

                                            
10 https://www.gov.uk/courts-tribunals/planning-court 
 

https://www.gov.uk/courts-tribunals/planning-court
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Interim possession orders   
 

27. The Government is aware of concerns raised by local authorities and 
landowners that the possession process is too slow. The process involves 
obtaining a possession order in the county court and appointing bailiffs to 
carry out the eviction. The Criminal Justice and Public Order Act 1994 
enabled the creation in the Civil Procedure Rules of an accelerated 
possession procedure known as the Interim Possession Order (IPO)11. An 
IPO can currently be granted against trespassers in premises but not open 
land.  

 
28. The rules came into force on 24 August 1995. 

• Property owners can use the accelerated procedure if: 
• They are only claiming possession, not making a claim for damages. The 

applicant has an immediate right to possession and has had this right 
throughout the period of unlawful occupation. 

• The respondents entered the premises as trespassers. 
• The application for an order is made within 28 days of the date when the 

owner first knew (or ought reasonably to have known) that the 
respondents were in occupation). 

 
29. The Civil Procedure Rules provide that: 

• A hearing of an application for an interim possession order will be “as soon 
as practicable but not less than three days after the date of issue”. 

• Once an interim possession order is served, a trespasser has 24 hours to 
leave the property. 

• There are no appeals that can delay enforcement of the order (instead a 
return date is set for considering whether or not a full possession order 
should be granted). 

• After the 24-hour period expires, a trespasser who remains in the property 
or returns during the period of validity of the order commits a criminal 
offence. 

• There is no need to seek a warrant of possession or instruct bailiffs as 
once the period for the trespassers to leave the property expires, the 
property owner can call the police and the trespassers may be arrested. 

 
30. Due to the speed of the accelerated process, an IPO is not a final order and, 

unlike the ordinary possession order, the claimant cannot seek damages as 
part of process. A future date would need to be set for a full hearing, at which 
point the court will confirm or set aside its original decision. Until the full 
hearing takes place, the landowner might need to give undertakings that he 
will not dispose of any of the defendant’s property left on the site and pay 
damages if the IPO was wrongly granted. 

  

                                            
11 https://www.legislation.gov.uk/ukpga/1994/33/section/76 
 

https://www.legislation.gov.uk/ukpga/1994/33/section/76
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31. The Government wishes to hear views as to whether the IPO should be 

extended to open land. This might offer the possibility of evicting trespassers 
on land more rapidly by offering quicker hearings and shorter timescales for 
trespassers to leave, than those provided by regular possession proceedings. 

 
Question 12:  

In your view, what would the advantages and disadvantages be of extending the 

IPO process to open land?  
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Powers for dealing with unauthorised 
development 
 

32. Local planning authorities have a wide range of planning enforcement powers 
to deal with unauthorised development, with penalties for non-compliance, as 
set out in Dealing with Unauthorised Developments and Encampments, 
published in March 2015. Effective enforcement is important in maintaining 
public confidence in the planning system. Used properly, the powers can 
tackle unauthorised development which has already happened and help to 
prevent it occurring in the first place. These powers are intended to deal with 
the full range of breaches of planning control, including unauthorised changes 
of use and unauthorised new buildings – not just unauthorised encampments.  

 
33. Although the suite of powers is extensive, enforcement practice among local 

authorities in England varies considerably. For example, we are aware that 
some local authorities take a proactive and joined up, cross-service, approach 
to enforcement – using their powers to tackle a range of issues beyond 
planning. Some are making effective use of powers under the Proceeds of 
Crime Act 200212 to apply for confiscation orders to recover the financial 
benefits accrued from unauthorised development and using those funds to 
help finance their enforcement service.  

 
34. We would welcome views on the barriers that prevent some local authorities 

from utilising existing enforcement powers effectively, and whether there are 
ways in which Government can assist in overcoming these barriers. In 
addition, while we consider the current planning enforcement powers are 
extensive, we would welcome views on what, if any, further powers and 
capabilities might be useful in dealing with unauthorised development, and 
may help to bring proceedings to a swifter conclusion. 

 
Question 13:  
Are you aware of any specific barriers which prevent the effective use of current 
planning enforcement powers? 

 

Question 14:  
If you are aware of any specific barriers to effective enforcement, are there any 
resourcing or administrative arrangements that can help overcome them?  

 

Question 15: 
Are you aware of any specific barriers which prevent the effective use of 
temporary stop notices? If so, do you have a view on how these barriers can be 
overcome? 

                                            
12 https://www.legislation.gov.uk/ukpga/2002/29/part/2/crossheading/confiscation-orders 
 

https://www.legislation.gov.uk/ukpga/2002/29/part/2/crossheading/confiscation-orders
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Improving the efficiency of enforcement 
notice appeals  
 

35. A local planning authority has discretion as to whether to initiate enforcement 
action by issuing an enforcement notice, if it appears to them that planning 
controls have been breached. If an enforcement notice is served, a person 
with an interest in the land or relevant occupier has a right of appeal to the 
Secretary of State. The Planning Inspectorate makes decisions on 
enforcement notice appeals on behalf of the Secretary of State. Exercise of 
this fundamental right of appeal will lead to the suspension of enforcement 
action until the appeal is resolved. Any appeal must be received before the 
enforcement notice comes into effect, which should be at least 28 days from 
the date of service of the notice.  

 
36. All parties to the appeal (including the appellant, local planning authority and 

interested parties) have until the sixth week after the appeal starts to submit 
representations. The appellant and local planning authority has the 
opportunity to consider and comment on all the representations received 
within a further three week period. If the appeal is being decided by way of an 
informal hearing or local inquiry, oral evidence is allowed as well as the 
written representations.  

 
37. We are seeking views on whether the enforcement notice appeals process 

should be streamlined so that such appeals can be determined more quickly, 
and action against unauthorised development taken sooner. Any procedural 
changes would need to take into account the right of the appellant to have 
sufficient time to consider whether they will make an appeal and, if so, time to 
prepare their case. Any proposed change would also have to be considered in 
terms of their impact on the fairness of the process. It should be noted that 
any changes would need to apply to all enforcement notice appeals.   

 
Question 16:  
How do you think the existing enforcement notice appeals process can be 

improved or streamlined?  
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Government Guidance  
 
38. The advice issued by Government in March 2015 Dealing with illegal and 

unauthorised encampments13, reminds local councils, the police and 
landowners of the powers available to them to work together to address 
unauthorised developments and encampments. The advice sets out details of 
the enforcement powers available to local authorities to tackle such cases. 
While the Government legally requires public bodies to consider the equalities 
and human rights impacts of their decisions before acting, it warned against 
gold-plating human rights and equalities legislation, and reminded local 
authorities and the police of the strong powers they have to deal with 
unauthorised encampments.  

 
39. When considering the proportionality of intervention, the police and councils 

can and should also consider the negative consequences of unauthorised 
sites. When deciding whether to take action they can consider, for example, 
the harm that such developments can cause to local amenities and the local 
environment, the potential interference with the peaceful enjoyment of 
neighbouring property and the need to maintain public order and safety.  

 
Question 17: How can Government make existing guidance more effective in 

informing and changing behaviour? 

 

Question 18: If future guidance was issued as statutory guidance, would this 

help in taking action against unauthorised development and encampments? 

 

  

                                            
13 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418139/150326_Dealin
g_with_illegal_and_unauthorised_encampments_-_final.pdf 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418139/150326_Dealing_with_illegal_and_unauthorised_encampments_-_final.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418139/150326_Dealing_with_illegal_and_unauthorised_encampments_-_final.pdf
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Planning and traveller site provision  
 

40. Planning Policy for Traveller Sites14 sets out that the Government’s 
overarching aim is to ensure fair and equal treatment for travellers, in a way 
that facilitates the traditional and nomadic way of life of travellers while 
respecting the interests of the settled community. The policy asks local 
planning authorities to make an assessment of need for sites, and to meet this 
need through the identification of land for sites. The policy also asks that plan-
making and decision-taking should aim to reduce the number of unauthorised 
development and encampments and make enforcement more effective. 

 
41. On 5 March, the Government launched a consultation on the National 

Planning Policy Framework, which includes a question on whether any 
changes should be made to the Planning Policy for Traveller Sites as a result 
of the proposed changes to the Framework -  and if so, what changes should 
be made. The consultation closes on 10 May.  

 
42. In terms of wider Government support for the provision of traveller sites, the 

New Homes Bonus (NHB) is paid to local authorities to recognise net 
increases in effective housing stock, including the provision of traveller 
pitches. Funding for traveller pitches is also available from the Affordable 
Homes Programme 2016-2115.  

 
43. As mentioned in the introduction, the July 2017 Traveller Caravan Count 

illustrates that the number of traveller caravans on authorised sites has risen, 
suggesting that the locally-led planning process is having an impact.  

 

Question 19:  

Are there any specific barriers to the provision of more authorised permanent and 

transit sites? If so, is there any action that the Government could take to help 

overcome those barriers? 

 

 
 

 

                                            
14 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/457420/Final_planning
_and_travellers_policy.pdf 
15 https://www.gov.uk/government/collections/shared-ownership-and-affordable-homes-programme-
2016-to-2021-guidance 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/457420/Final_planning_and_travellers_policy.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/457420/Final_planning_and_travellers_policy.pdf
https://www.gov.uk/government/collections/shared-ownership-and-affordable-homes-programme-2016-to-2021-guidance
https://www.gov.uk/government/collections/shared-ownership-and-affordable-homes-programme-2016-to-2021-guidance
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Impacts on the travelling community 
 

44. While it is clear that unauthorised encampments can have a detrimental 
impact on the settled community, it is also highly likely that such 
encampments can lead to significant hardships for travelling communities 
themselves. Gypsy, Roma and Traveller communities are amongst the most 
disadvantaged in British society and suffer from multiple forms of 
discrimination. The recent publication of the Ethnicity Facts and Figures 
website16 highlights the stark inequalities experienced by these 
groups:  Gypsy, Roma and Traveller groups have the lowest attainment of all 
ethnic groups throughout their school years; they have a life expectancy of 
over 10% less than the general population, poor health-related quality of life, 
and only around two-thirds of Gypsy, Roma or Traveller pupils stay in 
education, employment or training at age 16.  

 
45. Accommodation insecurity is an issue with far-reaching impacts, including on 

educational attainments, social inclusion and on both physical and mental 
health.  Additional insecurity arises when accommodation is unauthorised and 
travelling communities are liable to be moved on at short notice. Across a 
range of public services, work is underway to seek improvements in the 
outcomes experienced by Gypsy, Roma and Traveller communities, including: 
• The Government’s Inclusion Health programme published a number of 

resources in 2013-201617 on issues affecting Gypsy, Roma and Traveller.  
• NHS England has produced guidance and a patient-facing leaflet to try to 

improve access to primary care for Gypsy, Roma and Traveller patients.  
• The publication of the Race Disparity Audit18, and associated Ethnicity 

Facts and Figures website, highlighted in the way different ethnic groups 
interact with public services. The DfE will conduct a review of exclusions to 
explore why certain pupil groups, including Gypsy, Roma and Traveller 
pupils are over represented in exclusions data.  

• We continue to help schools improve the progress and attainment of 
disadvantaged pupils. Through the pupil premium19, we have provided 
nearly £2.5 billion in 2017-18. 

 
46. The Government’s overarching aim is to ensure fair and equal treatment for 

travellers, in a way that facilitates the traditional and nomadic way of life of 
travellers while respecting the interests of the settled community. Continued 
work will be needed by public service providers, working in consultation and 

                                            
16 https://www.ethnicity-facts-figures.service.gov.uk/ 
17 https://www.gov.uk/government/publications/gypsy-and-traveller-health-accommodation-and-living-
environment 
18 https://www.gov.uk/government/publications/race-disparity-audit 
19 https://www.gov.uk/guidance/pupil-premium-information-for-schools-and-alternative-provision-
settings 
 
 

https://www.ethnicity-facts-figures.service.gov.uk/
https://www.gov.uk/government/publications/gypsy-and-traveller-health-accommodation-and-living-environment
https://www.gov.uk/government/publications/gypsy-and-traveller-health-accommodation-and-living-environment
https://www.gov.uk/government/publications/race-disparity-audit
https://www.gov.uk/guidance/pupil-premium-information-for-schools-and-alternative-provision-settings
https://www.gov.uk/guidance/pupil-premium-information-for-schools-and-alternative-provision-settings
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partnership with Gypsy, Roma and Traveller communities, to address long-
established inequalities.   
 

 
Question 20:  

What impact would extending local authority, police or land owner powers have 

on children and families and other groups with protected characteristics that 

public authorities must, in the exercise of its functions, have due regard to under 

their Public Sector Equality Duty? 

 

Question 21:  

Do you expect that extending the powers referred to above would have a positive 

or negative impact on the health or educational outcomes of Gypsy, Roma and 

Traveller communities? If so, do you have any evidence to support this view, 

and/or suggestions for what could be done to mitigate or prevent any negative 

impacts? 

 

Other comments  
Question 22:  

Do you have any other comments to make on the issue of unauthorised 

development and encampments not specifically addressed by any of the 

questions above? 
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About this consultation 
 
This consultation document and consultation process have been planned to adhere 
to the Consultation Principles issued by the Cabinet Office. 
 
Representative groups are asked to give a summary of the people and organisations 
they represent, and where relevant who else they have consulted in reaching their 
conclusions when they respond. 
 
Information provided in response to this consultation, including personal information, 
may be published or disclosed in accordance with the access to information regimes 
(these are primarily the Freedom of Information Act 200020 (FOIA), the Data 
Protection Act 199821 (DPA) and the Environmental Information Regulations 200422. 
 
If you want the information that you provide to be treated as confidential, please be 
aware that, under the FOIA, there is a statutory Code of Practice with which public 
authorities must comply and which deals, amongst other things, with obligations of 
confidence. In view of this it would be helpful if you could explain to us why you 
regard the information you have provided as confidential. If we receive a request for 
disclosure of the information we will take full account of your explanation, but we 
cannot give an assurance that confidentiality can be maintained in all circumstances. 
An automatic confidentiality disclaimer generated by your IT system will not, of itself, 
be regarded as binding on the Department. 
 
The Ministry of Housing, Communities and Local Government will process your 
personal data in accordance with DPA and in the majority of circumstances this will 
mean that your personal data will not be disclosed to third parties. 
 
Individual responses will not be acknowledged unless specifically requested. 
 
Your opinions are valuable to us. Thank you for taking the time to read this 
document and respond. 
 
Are you satisfied that this consultation has followed the Consultation Principles? If 
not or you have any other observations about how we can improve the process 
please contact us via the complaints procedure. 
  

                                            
20 https://www.legislation.gov.uk/ukpga/2000/36/contents 
21 https://www.legislation.gov.uk/ukpga/1998/29/contents 
22 http://www.legislation.gov.uk/uksi/2004/3391/contents/made 

https://www.gov.uk/government/organisations/department-for-communities-and-local-government/about/complaints-procedure
https://www.legislation.gov.uk/ukpga/2000/36/contents
https://www.legislation.gov.uk/ukpga/1998/29/contents
http://www.legislation.gov.uk/uksi/2004/3391/contents/made
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Consultation response proforma 
If you are responding by email or in writing, please reply using this questionnaire pro-
forma, which should be read alongside the consultation document. You are able to 
expand the comments box should you need more space 

Your Details (Required fields are indicated with an asterix(*)) 

Family Name (Surname)*  
First Name*  
Title  
Address  
City/Town*  
Postal Code*  
Telephone Number  
Email Address*  
 

Are the views expressed on this consultation your own personal views or an official 
response from an organisation you represent?* (please tick as appropriate) 

☐Personal View  

☐Organisational Response  
 
Name of Organisation (if applicable)  
 
 
 

If you are responding on behalf of an organisation, please tick the box which best 
describes your organisation. 

☐Local Authority (including National Parks, Broads Authority, the Greater London 
Authority and London Boroughs)  
 
☐Neighbourhood Planning Body/Parish or Town Council  
 
☐Private Sector organisation (including housebuilders, housing associations, 
businesses, consultants)  
 
☐Trade Association / Interest Group/Voluntary or Charitable organisation  
 

Other (Please specify) 
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Unauthorised development and encampments 

Question 1:  
What evidence is there of unauthorised development and encampments in your 
community, and what issues does this raise for the local community? 
 

Please enter your comments here 

 

 

 

 

 

Powers for dealing with unauthorised encampments 

Question 2:  
We would like to invite evidence of unauthorised encampments which have occurred 
in the last 2 years, as follows: 
 

a. the number of instances where trespassers have occupied land without 
authorisation, including the location and scale of the encampment.   

 
b. whether the land in a) required cleaning or repair once the encampment 

had left, and if so, what was the cost?   
 

c. how was each unauthorised encampment encouraged to leave, how long 
did it take, and was the local authority able to move them on; or did the 
police became involved? 

 

Please enter your comments here 
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Streamlining the powers under which local authorities can direct 
unauthorised campers to leave land 
 

Question 3: 
Do you think that the existing powers made available to local authorities to remove 
unauthorised campers from land are effective?  
 

Please enter your comments here 

 

 

 

 

 
Question 4:  
Do you think local authorities could improve their use of existing powers? 
 
Please enter your comments here 

 

 

 

 

 
 
Question 5: What other powers may help local authorities deal with unauthorised 
encampments? 

Please enter your comments here 
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Aggravated trespass  
 

Question 6:  
Do you consider that the current powers for police to direct trespassers to leave land 
are effective? 
 

Please enter your comments here 

 

 

 

 

 
Question 7:  
Would any new or revised powers that enable police to direct trespassers to leave 
land make it easier to deal with unauthorised encampments?  
 

Please enter your comments here 

 

 

 

 

 
Question 8: 
Do you consider that the Government should consider criminalising unauthorised 
encampments, in addition to the offence of aggravated trespass? If so, how should a 
new offence differ, and what actions and circumstances should it apply to?  
 

Please enter your comments here 

 

 

 

 



 

28 
 

Use of injunctions to protect land  
 
Question 9: 
What barriers are there to the greater use of injunctions by local authorities, where 
appropriate, and how might they be overcome?  
 

Please enter your comments here 

 

 

 

 
Joint-working between local authorities, communities and the police 
 
Question 10:  
Do you have any suggestions or examples of how local authorities, the police, the 
courts and communities can work together more successfully to improve community 
relations and address issues raised by unauthorised encampments? 
 
Please enter your comments here 
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Court Processes 
 

Question 11:  
Are there ways in which court processes might be modified in a proportionate way to 
ensure unauthorised encampments can be addressed more quickly?  

 
Please enter your comments here 

 

 

 

 
 
Interim possession orders   
 
Question 12:  
In your view, what would the advantages and disadvantages be of extending the IPO 
process to open land?  
 
Please enter your comments here 

 

 

 

 
Powers for dealing with unauthorised development 
 
Question 13:  
Are you aware of any specific barriers which prevent the effective use of current 
planning enforcement powers? 
 
Please enter your comments here 
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Question 14:  
If you are aware of any specific barriers to effective enforcement, are there any 
resourcing or administrative arrangements that can help overcome them?  
 

Please enter your comments here 

 

 

 

 
Question 15: Are you aware of any specific barriers which prevent the effective use 
of temporary stop notices? If so, do you have a view on how these barriers can be 
overcome? 
 
Please enter your comments here 

 

 

 

 
 
Improving the efficiency of enforcement notice appeals 
 
Question 16:  
How do you think the existing enforcement notice appeals process can be improved 
or streamlined?  
 
Please enter your comments here 
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Government Guidance  
 
Question 17:  
How can Government make existing guidance more effective in informing and 
changing behaviour? 
 
Please enter your comments here 

 

 

 

 
Question 18:  
If future guidance was issued as statutory guidance, would this help in taking action 

against unauthorised development and encampments? 

 

Please enter your comments here 

 

 

 

 
 
Planning and traveller site provision  

Question 19:  
Are there any specific barriers to the provision of more authorised permanent and 
transit sites? If so, is there any action that the Government could take to help 
overcome those barriers? 
 
Please enter your comments here 
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Impacts on the travelling community 
 
Question 20:  

What impact would extending local authority, police or land owner powers have on 
children and families and other groups with protected characteristics that public 
authorities must, in the exercise of its functions, have due regard to under their 
Public Sector Equality Duty? 

Please enter your comments here 

 

 

 

Question 21:  

Do you expect that extending the powers referred to above would have a positive or 
negative impact on the health or educational outcomes of Gypsy, Roma and 
Traveller communities? If so, do you have any evidence to support this view, and/or 
suggestions for what could be done to mitigate or prevent any negative impacts? 

Please enter your comments here 

 

 

 

 

Other comments 
 
Question 22:  

Do you have any other comments to make on the issue of unauthorised 
development and encampments not specifically addressed by any of the questions 
above? 

Please enter your comments here 

 

 

 

Your opinion is valuable to us. Thank you for taking the time to read the 
consultation and respond. 
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DARTFORD BOROUGH COUNCIL 
CORPORATE PLAN 2017 - 2020 

 
 
The Corporate Plan sets out Dartford Borough Council’s overall vision for the area, 
which is: 
 

To make Dartford “the place of quality and choice, a place where 
people choose to live, work and enjoy their leisure time”. 
 
The Corporate Plan delivers this vision through the following five themes; 
 

 Economic Development and Regeneration 

 Health and Wellbeing 

 Safer Communities 

 Environment and Sustainability 

 Housing and Stronger Communities 
 

In addition the Plan includes a theme relating to the Council itself: 
 

 A Council Performing Strongly 
 
These themes are underpinned by the following values: 
 

 Ensuring Value for Money: The Council recognises that the majority of the 
money it spends comes from tax payers and it will therefore provide high 
quality services, whilst constantly looking at ways in which they can be 
delivered in a more efficient and effective way. 
 

 Transparency in Decision Making: The decisions taken by the Council will 
be made in an open and transparent manner through the Council’s 
governance framework. The Council will be accountable for the decisions it 
makes and how tax payers’ money is spent. 

 

 Delivering Accessible Services: The Council will ensure that its services are 
accessible to all who need them and that customer views are taken into 
account in the delivery and development of services. 
 

 Valuing Our Heritage: Ensuring Dartford’s history is celebrated and our built 
heritage preserved for future generations. 

 

 Valuing Council Staff: Our staff are at the heart of service delivery and are 
the Council’s greatest asset. Staff will be encouraged to propose new ideas 
for improving and developing services. Development and training 
opportunities will be available to staff. 
 

 Working in Partnership: The Council will work with a range of organisations, 
communities and individuals to deliver improvements to the Borough. 
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Under each of the six themes, set out above, are a number of strategic aims and 
objectives, which state what the Council wants to achieve. Under the aims and 
objectives are a series of statements setting out what the Council intends to do to 
meet the aims and objectives by 2020. This will either be by itself or in partnership 
with others. The statements will be linked, where possible, to a relevant service area, 
and to partner plans.  
 
Set out under each theme are a set of performance indicators relating to the theme’s 
strategic objectives and a set of overall Borough indicators. The performance 
indicators relate to the Council’s own service performance whilst the Borough 
indicators contain information about the wider performance of the Borough, where the 
Council does not have direct control over outcomes and often works in partnership 
with others. 
 
The Corporate Plan is closely linked to the policies and targets as set out in the Local 
Plan (Core Strategy and other adopted planning documents). There have been a 
number of changes since the Corporate Plan was last updated. There have been two 
General Elections, the last of which resulted in no party having an overall majority, 
Britain has voted to leave the European Union, and the Country has a new Prime 
Minister. 
 
Whilst there are still many uncertainties surrounding leaving the European Union, and 
the single market, development across the urban part of Dartford has continued to 
accelerate, particularly along the Thames Waterfront, at Stone and north of the Town 
Centre. Over the last 3 years, 2,700 homes have been built in the Borough and a 
further 6,000 homes are expected to be built by 2022. 
 
Major development has also begun in the Ebbsfleet area, under the auspices of the 
Ebbsfleet Development Corporation. There will be associated improvements to the 
transport infrastructure, particularly the Fastrack network, new walking and cycling 
routes, as well as improvements to the A2. 
 
Also, since the Corporate Plan was last updated, plans have come forward for a major 
development on the Swanscombe Peninsula involving the construction of a leisure 
resort, which could have in excess of 50,000 visitors per day. The developers are 
proposing to open the park in 2022. This development alone would generate 17,000 
jobs on-site and a further 10,000 indirect jobs. 
 
Key changes are underway in the Town Centre. Planning permission has been 
granted for the first phase of development on Lowfield Street and funding provided for 
major improvements to the public realm in the Town Centre. The Acacia Hall site is to 
be redeveloped to create a major new venue, increase the number of parking spaces 
on the site and return the historic buildings to their original setting. Development of the 
Co-op site will also begin, including a hotel, cinema, residential units and possibly a 
new health hub. New development at the Northern Gateway to the Town Centre is 
now well underway with additional phases coming on stream. 
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A number of major transport improvements to support development in the area are 
taking shape. Improvements to the St Clements Way/London roundabout have been 
consulted on and construction is likely to start in 2018/19. Designs are also being 
progressed for the A2 Bean and Ebbsfleet junctions, funding has been identified and 
construction is due to start in 2020. Government has now announced its preferred 
location for the Lower Thames Crossing as east of Gravesend. This will help relieve 
congestion at the Dartford Crossing. Detailed design of the scheme is now to be 
progressed. New buses have been introduced on the Fastrack and Arriva services.  
Dedicated Fastrack lanes are being implemented as part of new developments, 
including at Ingress Park and Northern Gateway.  A route through the Eastern Quarry 
development will be provided as the development is progressed. 
 
Dartford’s economy continues to perform well. Unemployment in February 2017 was 
1.2%, lower than both the Kent average (1.7%) and Great Britain (1.9%). Average 
wages are also higher than both the Kent and Great Britain average. Since 2010, 590 
additional active businesses have been created in the Borough, bringing the total to 
3,950 in 2014. The Borough provides a large number of job opportunities for its 
residents as well as in-commuters. The number of people travelling in to jobs in the 
Borough exceeds the number of residents commuting out with 5,384 more people 
commuting into the Borough than leaving for work (NOMIS 2016). This is the highest 
level in Kent. 
 
One of the main health issues facing the Borough remains childhood obesity, where 
both at Reception and Year 6 obesity rates remain higher than the Kent average. 
Dementia and mental health issues are also of increasing concern. A series of health 
programmes are being delivered in the Borough including Don’t Sit Get Fit, Dynamo 
Clubs, Summer Sizzlers, D ementia Awareness training, Adult Healthy Weight 
Programmes and Park Run and Junior Park Run.  
 
The Council, in partnership with Places for People, reopened the rebuilt Fairfield 
Leisure Centre, which has been highly successful with 448,005 visits during 2016/17 
and the company meeting its three year membership targets within the first year. The 
Council has also invested in a number of sport facilities in the Borough, including the 
new cricket pavilion at Hesketh Park, new athletics facilities in Central Park and a 
proposed Rugby Club on Stone Lodge. It continues to support sports clubs throughout 
the Borough through its grants schemes. 
 
The Council has made significant investments in parks and open spaces, in particular 
Central Park and will be making further significant investments in opening up areas 
such as Acacia Hall and land at Stone Lodge. The Council is currently looking at ways 
in which communities can be helped to take a role in maintaining a clean environment. 
 
In terms of crime, numerically, violent crime, theft and handling, anti-social behaviour 
and criminal damage are the main problem areas. The Council has a number of 
partnership arrangements actively implementing initiatives to reduce crime in the 
Borough including the Dartford and Gravesham Community Safety Partnership and 
Dartford Town Centre Against Crime (DTAC). These partnerships have lead a number 
of projects, such as the use of exclusion orders to prevent prolific offenders entering 
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particular areas of the Town Centre, improving links between the Police, CCTV and 
retailers, working with licensed premises to reduce violent behaviour, and  the use of 
tools such as Anti-Social Behaviour Agreements, Community Protection Notices and 
Public Space Protection Orders. 
 
Whilst there is a large scale house building programme being undertaken in the 
Borough affordability remains an issue both for buyers and those who privately rent. 
There continues to be an issue about London Boroughs moving temporary 
accommodation tenants into Dartford, because of lower rental values and making 
financial offers to landlords which the Council cannot match, thus lowering its options 
in the area. The Council has built the first Council houses in the Borough for a 
generation and is preparing another development of its own. The Council also 
continues to work with developers to deliver affordable housing on the development 
sites in the Borough. 
 
The Council itself has had to cope with a substantial reduction in Central Government 
grant, whilst maintaining a balanced budget. The Council has continually reviewed the 
efficiency and effectiveness of its operations leading to considerable savings whilst 
maintaining and improving services. The main challenge for the Council over the 
Corporate Plan period will be the ending of Central Government grants to the Council 
to be replaced by 100% retention of Business Rates. 
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ECONOMIC DEVELOPMENT AND REGENERATION 
 
 
STRATEGIC AIM: TO ENSURE THAT REGENERATION IN DARTFORD IS 

SUSTAINABLE AND OF BENEFIT TO ALL OF OUR 
COMMUNITES 

 
STRATEGIC OBJECTIVES 
 

ED 1.  Improve the quantity and range of jobs in the Borough. 
 

ED 2.  Ensure jobs growth and housing delivery are balanced. 
 

ED 3.  Improve the economic performance of the Town Centre. 
 

ED 4.  Ensure the delivery of timely transport infrastructure. 
 
KEY ACTIONS 
 

 Work with land-owners and developers to bring forward the next phases of 
development on Lowfield Street, which includes community space and housing. 

 

 Appoint and work with a developer to redevelop the Co-op site. 
 

 Design and implement a Town Centre improvement scheme which will include 
an improved public realm and improved access into and around the Town 
Centre, particularly for those on foot.   

 

 Create an enhanced space in Market Street which links the town to the Park 
and enhances the setting of the Library and Museum with room to expand the 
market space and provide a public square. 

 

 Work with developers and the Ebbsfleet Development Corporation to deliver 
6,000 homes. 

 

 Work with developers, KCC and Ebbsfleet Development Corporation to plan for 
the improvement of the Fastrack system and its extension to the new 
developments. 

 

 Rejuvenate the Acacia Hall site by providing a new entrance into Market Street, 
removing unsuitable buildings, improving the riverbank and increasing the 
number of car parking spaces. 
 

 Set up a business advice website which will provide information and useful links 
for businesses in the area or looking to relocate to Dartford. 
 

 Introduce a new Dartford Business Awards competition. 
 

 Continue to develop the quality of the Town Centre appeal, attractiveness and 
ambience. 
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COUNCIL PERFORMANCE INDICATORS 
 

PI Code Description 

PP1 29 Community Infrastructure levy Income 
 

PPI 31 Delivery of key projects: 

 Acacia Hall 

 Dartford Town Centre Improvements 

 Stone Lodge Site 

 
OVERALL BOROUGH INDICATORS 
 

PI Code Description 

BI1 Overall business birth/death rate 
 

BI2 District wide unemployment rate 
 

BI3 Town Centre footfall 
 

BI4 Number of new homes built annually 
 

 
 
LINKS 
 
More detailed information about how the above actions are to be delivered can be 
found at: 
 
Dartford Local Development Framework    
 
Kent Local Transport Plan 2016 – 2030       
 
Ebbsfleet Development Corporation – The Vision    
 
Thames Gateway Kent Partnership – Plan for Growth 2014 – 2020  

 
 
 
 
 
 
 
 
 
 
 
 

http://www.dartford.gov.uk/by-category/environment-and-planning2/new-planning-homepage/planning-policy/adopted-plans
https://consultations.kent.gov.uk/consult.ti/LTP4/consultationHome?
http://ebbsfleetdc.org.uk/the-vision/
http://www.tgkp.org/
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HEALTH AND WELLBEING 
 
 
STRATEGIC AIM: TO REDUCE OVERALL HEALTH INEQUALITY IN 

DARTFORD AND TO PROVIDE FOR A RICH AND VARIED 
QUALITY OF LIFE 

 
STRATEGIC OBJECTIVES 
 

HW 1.   Increase the opportunities for participating in sporting, cultural and leisure 
activities. 

 

HW 2.   Reduce overall health inequalities in the Borough. 
 
KEY ACTIONS 
 

 Develop a new rugby facility on the Stone Lodge site, in conjunction with 
related green space, including formal and informal recreational facilities. 
 

 Continue to deliver public health initiatives across the Borough, including 
Healthy Weight, Dementia Awareness, Don’t Sit Get Fit, Health Walks and 
Healthy Workplaces. 
 

 Continue to grant fund organisations which support better physical and mental 
health outcomes. 
 

 Work with Places for People to develop the Council’s leisure offer. 
 

 Work with commercial and community groups to widen residents’ access to 
culture and arts in the Town Centre. 
 

 Deliver a range of free and paid for events throughout the year. 
 

 Continue to deliver green space as part of residential and business 
developments. 
 

 Work with Dartford, Gravesham and Swanley Clinical Commissioning Group to 
bring forward plans for a health hub on the Co-op site. 
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COUNCIL PERFORMANCE INDICATORS 
 

PI Code Description 

PCS1 Usage of Borough Council sports facilities 
 

PCS2 Number of local groups supported through 
Community Grant and other grant schemes 

PCS3 % attendance at the Orchard Theatre. (% of total 
seats available which are used) 

 
OVERALL BOROUGH INDICATORS 
    

PI Code Description 

BI5 Overall life expectancy gap in the Borough 
 

BI6 Percentage of obese children in year six 
 

BI7 Percentage of adults achieving at least 150 minutes 
of physical exercise per week 

 
 
LINKS 
 
More detailed information about how the above actions are to be delivered can be 
found at: 
 
Kent Public Health Annual Report      
 
Dartford Preventative Health Projects     
 
Dartford Borough Council events page   
 
Dartford Gravesham and Swanley Clinical Commissioning Group    
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.kent.gov.uk/about-the-council/strategies-and-policies/health-policies/annual-public-health-report
http://committeedmz.dartford.gov.uk/ieListDocuments.aspx?CId=371&MId=2544&Ver=4
http://www.dartford.gov.uk/by-category/leisure-and-culture2/events
https://www.dartfordgraveshamswanleyccg.nhs.uk/
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SAFER COMMUNITIES 
 
 
STRATEGIC AIM:  TO CREATE A SAFER BOROUGH IN WHICH TO LIVE, WORK 

AND SOCIALISE 
 
STRATEGIC OBJECTIVES 
 

SC 1: Use the Council’s statutory functions to increase public safety in the 
Borough. 

 

SC 2: Reduce anti-social behaviour. 
 

SC 3: Increase public perception of the Borough as a safe place. 
 
KEY ACTIONS 
 

 Continue to utilise measures such as Community Protection 
Warnings/Notices, Public Space Protection Orders, and Acceptable Behaviour 
Agreements to modify behaviour that impacts negatively on others. 

 

 Work with partners to deliver programmes designed to reduce anti-social 
behaviour. 

 

   Ensure that businesses are meeting their regulatory safety duties in relation to 
food hygiene and employee/public health and safety. 

 

 Continue joint Police and Council Licensing Team visits to licensed premises 
in Dartford to ensure adherence to licensing conditions and to ensure the 
responsible sale of alcohol. 

 

 Continue to develop the Better Cars and Better Cabs accreditation scheme in 
Dartford. 

 

 Continue to work with partners to reduce crime and anti-social behaviour in 
Borough businesses and public open spaces, providing vital intelligence and 
assistance to the Police and reassurance to both Day and Night time economy 
businesses and the public. 

 
 
 
 
 
 
 
 
 
 
 



10 Corporate Plan 2017 – 2020 Vers7 Aug2017 

 

 COUNCIL PERFORMANCE INDICATORS 
 

PI Code Description 

EARPI 14 Total number of arrests instigated or supported  by 
CCTV 

EARP 15 Number of businesses supporting DTAC 
 

EARP16 Number of DTAC Exclusion Orders 

EARP 16 Number of Community Protection Warnings/Notices and 
Acceptable Behaviour Agreements issued 

EHPI 7 % of high risk (categories A and B) food hygiene 
inspections due and completed 

 
OVERALL BOROUGH INDICATORS 
 

PI Code Description 

BI8 Total number of crimes committed in the Borough 
 

BI9 Number of criminal damage offences in the Borough 
 

BI10 Number of recorded anti-social behaviour incidents in the 
Borough 

 
 
LINKS 
 
More detailed information about how the above actions are to be delivered can be 
found at: 
 
Dartford and Gravesham Community Safety Strategy 2016 – 2019    
 
Dartford Borough Council Environmental Health Enforcement Policy  
 

 
 

 
 
 
 
 
 
 
 
 
 

https://www.dartford.gov.uk/__data/assets/pdf_file/0009/225189/Community-Safety-Strategy-2016-19-2017-Refresh-FINAL.pdf
http://www.dartford.gov.uk/__data/assets/pdf_file/0007/137419/2012-09-01-SDCDBC-Enforcement-Policy-Final.pdf
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                             ENVIRONMENT AND SUSTAINABILITY 
 
 
STRATEGIC AIM: TO PROMOTE AN ENVIRONMENT WHICH IS ATTRACTIVE, 

WITH IMPROVED AIR QUALITY AND WHICH PROVIDES A 
REALISTIC CHOICE OF TRAVEL OPTIONS 

 
STRATEGIC OBJECTIVES 
 

ET 1.    Reduce carbon emissions and improve air quality in the Borough. 
 

ET 2.   Ensure that development in Dartford is sustainable, with high standards of 
design, layout and water/energy efficiency. 

 

ET 3.    Minimise the amount of waste going to landfill. 
 

ET 4.   Ensure a high quality street scene. 
 

KEY ACTIONS 
 

 Procure a new waste collection contract. 
 

 Enforcement Officers will continue to appropriately enforce legal requirements 
in respect of littering, dog fouling, fly tipping, and parking. 
 

 A scheme to actively involve communities in helping to keep their local area 
clean will be implemented. 
 

 Work with developers to agree standards of design, layout and energy 
efficiency on proposed developments. 
 

 Work with partners to ensure that the Lower Thames Crossing, east of 
Gravesend, is expedited at the earliest possible opportunity. 
 

 Produce a scheme for the repair of the Civic Centre, which will include energy 
efficiency measures. 
 

 Continue to monitor air quality in the Borough in accordance with national 
requirements and will seek to identify and implement measures within our 
control which have a positive impact upon air quality and/or reduce the potential 
health impact of pollution incidents.  
 

 As part of the Town Centre Improvement Programme a Transport Strategy will 
be produced setting out how compliance with EU NO2 thresholds will be 
achieved. 
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COUNCIL PERFORMANCE INDICATORS 
 

PI Code Description 

WRPI3 Percentage of household waste going to landfill 
 

WRPI4 No of households participating in the green bin service 
 

WRPI 8 Number of graffiti incidents 
 

WRPI7 Number of fly tipping  incidents 
 

WRP18 Standard of cleanliness in the Borough (% of areas with 
an acceptable standard for litter) 

WRP19 The number of households taking part in  home energy 
efficiency improvement programmes/works 

WRP20 The average results from all air quality monitoring 
stations in the Borough 

 
 
LINKS 
 
More detailed information about how the above actions are to be delivered can be 
found at: 
 
Dartford Borough Council Air Quality Management page   
 
Dartford Local Development Framework    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.dartford.gov.uk/by-category/environment-and-planning2/Environmental-Health-Homepage/pollution/air-quality
http://www.dartford.gov.uk/by-category/environment-and-planning2/new-planning-homepage/planning-policy/adopted-plans
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HOUSING AND STRONGER COMMUNITIES 
 
 
STRATEGIC AIMS: TO FACILITATE QUALITY, CHOICE AND DIVERSITY IN THE 

HOUSING MARKET, ASSIST IN MEETING HOUSING NEED 
IN DARTFORD AND DELIVER HIGH QUALITY SERVICES TO 
SERVICE USERS.  

 
                                   TO CREATE STRONG AND SELF RELIANT COMMUNITIES  
 
STRATEGIC OBJECTIVES 
 

HS 1.   Work towards meeting the housing needs of the Borough.  
 

HS 2.   Provide high quality housing services and to strive to improve the quality 
and condition of the Borough’s private rented housing sector. 

 

HS 3.   Promote self-reliant communities. 
 

KEY ACTIONS 
 

   Encourage, facilitate and enable all types of housing to be built, which will 
meet the various types of need in the Borough. This will include the Council’s 
own build programme. 

 

   Work with developers and registered providers to deliver 120 affordable 
homes during 2017/18. 

 

 Include community facilities as part of major new developments. 
 

   Provide grants to communities and individuals through the Community Grant 
and Salute to Youth schemes. 

 

   Deliver or support events such as Dartford Festival, St Georges Day and the 
Festival of Light. 

 

   Submit a bid to the Heritage Lottery Fund for the refurbishment of Dartford 
Museum. 

 

   Maximise the number of people registered to vote. 
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   COUNCIL PERFORMANCE INDICATORS 
 

PI Codes Description 

HPI5 Number of applicants on the Housing Register 
 

HPI6 Number of homeless applicants placed in Temporary 
Accommodation 

HPI7 Number of households where homelessness has 
been prevented 

HPI8  Average time taken to re let Dartford Borough 
Council housing 

HP 19 % of repairs to Dartford Borough Council stock 
completed on time 

HP20 Number of service requests completed for Private 
Sector Housing 

 
   OVERALL BOROUGH INDICATORS 
 

PI Code Description 

BI11 Number of new homes completed 
 

BI12 Number of affordable homes completed 
 

BI13 
 

Number of private sector dwellings returned to 
occupation 

B114 Number of service requests received for Private 
Sector Housing 

 
 
LINKS 
 
More detailed information about how the above actions are to be delivered can be 
found at: 
 
Dartford Borough Council Housing Strategies   
 
Dartford Local Development Framework    
 
 
 
 
 
 
 
 

http://www.dartford.gov.uk/by-category/housing2/housing-strategy-and-policy-documents
http://www.dartford.gov.uk/by-category/environment-and-planning2/new-planning-homepage/planning-policy/adopted-plans


15 Corporate Plan 2017 – 2020 Vers7 Aug2017 

 

A COUNCIL PERFORMING STRONGLY 
 
 
STRATEGIC AIM: TO PROVIDE HIGH QUALITY SERVICES THAT REFLECT 

PUBLIC ASPIRATIONS AND DEMONSTRATE 
IMPROVEMENT 

 
STRATEGIC OBJECTIVES 
 

PS 1.  Deliver high quality services, offering value for money and demonstrating 
a culture of continuous improvement. 

 

PS 2.  Inform and consult residents and stakeholders about Council services. 
 

KEY ACTIONS 
 

 Deliver a Channel Shift programme providing excellent service to customers, 
where, how and when they want it and delivering value for money. 

 

 Deliver a Flexible Working scheme to reduce the running costs of the Council. 
 

 Undertake a continuing review of budgets and processes to ensure maximum 
value for money and ensuring a balanced budget. 

 

 Undertake a programme of repairs to the Civic Centre which will reduce running 
costs. 

 

 Work with other Local Authorities in Kent, the Local Government Association 
and Government to introduce 100% retention of Business Rates. 

 

 Work with the Boundary Commission to review warding arrangements in the 
Borough and introduce any changes by May 2019. 
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COUNCIL PERFORMANCE INDICATORS 
 

PI Code Description 

PS3 % of Council Tax collected 
 

PS4 % of Non Domestic Rates Collected 

RBPI1 Average time taken (calendar days) to process a new 
Housing Benefit claim 

FPI 5/6 Average number of working days lost because of 
sickness per employee 

FPI8 % of supplier payments made within 30 days of receipt of 
invoice 

HPI1 
 

Rent collected as a proportion of rent due 

ITPI 24 
 

Number of visits to DBC website 
 

CSPI 1 Number of phone calls received by the Council 
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